


Summary 
In the realm of modern sports event management, ensuring the safety and security of fans, 

players, and staff is of paramount importance. Football matches, with their large and 

passionate crowds, pose unique challenges in this regard. Two-way radios and body 

cameras have emerged as crucial tools for stewards responsible for maintaining order and 

safety in and around football stadiums. This white paper explores the impact of using two­

way radios and body cameras by stewards at football matches, analysing their benefits, 

challenges, and the implications for enhancing security and overall matchday experiences. 

The role of stewards 

Stewards are responsible for ensuring that 

spectators enjoy the game safely and securely. 

Their duties encompass crowd control, 

assistance to fans, responding to incidents, and 

addressing emergencies. Effective 

communication and coordinated action are 

pivotal to their role, making the integration of 

technology an essential aspect of stewardship. 

Advantages of two-way 

radios 

Two-way radios enable stewards to 

maintain continuous and real-time 

communication with their colleagues and 

the event's central command. This is 

essential for sharing information, reporting 

incidents. and requesting assistance. Clear and 

efficient communication contributes 

to the smooth execution of crowd control 

and response to incidents. 

Stewards can coordinate their actions 

more effectively through two-way radios. They 

can relay information about the 

status of various sections within the 

stadium. updates on potential security threats, 

and requests for reinforcements. 

This real-time coordination is instrumental 

in ensuring a prompt and well-organized 

response to critical situations. 

Enhanced response time 

Quick response times are essential in 

handling emergencies, preventing 

escalations, and ensuring fan safety. Two­

way radios enable stewards to react 

rapidly to incidents, reducing the potential 

for harm or disruption. The ability to 

communicate instantly and request 

assistance from other stewards or security 

personnel is invaluable. 



The benefits of body cameras 

Enhanced 
accountability

Body cameras worn by stewards provide a transparent record of 

their actions and interactions during football matches. This 

fosters accountability and helps address any allegations of 

misconduct. The presence of body cameras encourages stewards 

to maintain a professional demeanor, reducing the likelihood of 

confrontations and conflicts. 

Deterrence of The visible presence of body cameras acts as a deterrent to unruly

unruly behaviour behavior among spectators. Knowing they are being recorded

often discourages individuals from engaging in disruptive or 

illegal activities. This deterrence effect contributes to a safer and 

more enjoyable experience for all fans. 

Collection of 
evidence 

In the event of an incident, body cameras capture crucial evidence 

that can be used for investigations and legal proceedings. The 

recorded footage can serve as an unbiased account of events, 

helping authorities identify wrongdoers, gather witness 

statements, and support any required disciplinary or legal action. 

Challenges and concerns 

While the implementation of two-way radios and body cameras offers numerous benefits, 

there are also challenges and concerns that must be addressed. 

The use of body cameras raises concerns about the privacy of individuals in public spaces. 

Clear policies and guidelines must be established to determine when and how cameras can 

be used, as well as how long recorded footage should be retained. 

Managing the data collected from body cameras can be a logistical challenge. Stewards, 

event organizers, and law enforcement agencies need robust systems for data storage, 

access control, and data retention policies to ensure the security and integrity of the 

recorded content. 






